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OWNER EANGSE TAING

FEATURED RETAILER

Lucky Express Food Mart

By Jodie Smith, Upstate MSR

Owner and operator Eangse Taing at Lucky Express Food Mart is a great
example of how hard work and dedication to success really pays off.
When Taing purchased this retail location, he was determined to start off and Mar 28, 2014
remain strong in lottery sales. In a little over a year, Lucky Express Food Mart T —
grew their territory ranking of #85 to #10 in Spartanburg.Based on his growth
trend, this number is only expected to climb.

His recipe for success is simple. His customers enjoy a fully stocked display of all
available instant games, the play station is orderly and ready for use, and Taing is
eager to assist. This attention to service and welcoming environment keeps
players coming back to try their luck time and time again.

“I place my focus on building a friendly relationship with my customers, this
helps them enjoy coming to my store and encourages them to come back,” said
Taing.

As is evident with Lucky Express Food Mart, success starts with a desire to be a
great retailer. Taing used all the resources the Lottery provided and then went a
step further by providing great customer service. There is no question, when
customers leave his store their buying experience will bring them back.



